
What is 
Understanding Communication?

This is being able to understand not just the words, but also the signs, symbols and gestures 

that people use to communicate.
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• Knowing the meaning of non-verbal cues 

such as gestures, facial expression or tone 

of voice.

• Knowing what different signs or gestures 

mean (e.g., being able to look at where 

somebody is pointing).

• Interpreting visual information (e.g., 

mummy is holding a plate so it’s time for 

dinner or they can find the toy cupboard 

because it has a picture of toys on the 

door).

Understanding communication can 
look like:

• Not recognising regular routines.

• Not being able to follow instructions.

• Ignoring visual information such as pictures 

or signs because they don't know what they 

mean.

• Confusion about what facial expressions 

mean.

Difficulty with understanding 
communication can look like:
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